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Round One

Analyzing Cross-pollination with 
Advanced Techniques
Victoria Stapleton
Bright Desert LLC
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Digital strategist, analyst, and travel enthusiast 
with 15+ years of experience in consulting. 
Passionate about improving customer 
experiences.

It’s nice to 
meet you!

Victoria Stapleton
Managing Partner
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What business questions do these techniques answer? 

Determine how many unique experiences 
users encounter in their digital journey

Content spreadJourney breadth Basket variety
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If not now, Venn?
Venn diagrams are an excellent way to see overlap!
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See the overlap and division in one visual
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What are other techniques I can 
use to assess cross-pollination?
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What does this look like in Workspace?
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How do I build this metric?

Use the Approximate Count Distinct function 
with a dimension
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Be careful as the totals are the number of distinct items!
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How do I get the average number of touchpoints?
Now, without the digital clutter! 
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Slice and dice!
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What are the caveats?

Consider your use case Timing is everything
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