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Customer Journey Analytics (CJA) using
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Sumit Kumar
Shell

Adobe




Multiple Report suites in AA : Data Silos
Gy, Rekv MRS s

A Adobe Analytics

P Mutliple report suites ~ Thereare ed changes

Project Edit Insert Components Share Help

neshel ) neShell Country Sites Prod v | %" obilif 7
Oneshell @ B OneShell Country Sites Prod X Mobili
all
Yesterd: 1
=) Drop  segment here (or any other c f— - f(:'m‘g Drop o segment here (o any otherc
* Freeform table = Freeform table
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¥ Unique Visitors

Server Y (advanced)
Page: 1110 > Rows: 10 11009 nam 2A0

Page URL Full Y (advanced)
Page: 1 /4,349 > Rows: 10 110 nam

1. wwwhell.com 1. hitps:/floginconsumer.shell

2. wwwshellde 2. hitps:/fwwwshellsmart.co.
3 wwwshellcouk 3. hutps:/fwww shellsmart.co.
4, wwwshellus 4. hitps://wwwshellsmart.co.
5. wwwshellnl 5. https://wwwshellsmartco.
6. wwwshellca 6. hitps:/fwww.shellsmart.co.
7. wwwishellcom.au 7. https:/floginconsumer.shell
8 wwwshellcoid 8. hitps:/lwwwashellsmart.co.
9. www.shellcom.my 9. https/floginconsumer.shell

10. wwwshellcomph 10. hitps:/iwwwshellsmart.co.
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Way to Combine Multiple Report Suites in AA

Domain A.com Domain B.com
eVarl=pagename eVarl=pagename

eVar2=campaign eVar2=campaign

Domain C.com

eVarl=pagename
eVar2=campaign

! l

l

Multi-Report Suite Tagging Local RSlDJ [ Local RSID] [ Local RSID]
o Extra server calls = $$ cost
() Global RSID + Virtual RS v

Common
Nsor/”

1. Both need :

Different SDR?

Common SDR+
Upfront tagging + extra effort

Adobe

Global RSID

Adobe Analytics
Multi-Report Suite Tagging
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Analytics Source Connector

v Fastest method few mins for AA data ingestion to AEP
v Use Default Schema: standard attributes, eVars, props auto-mapped

v No need to enable profile

Adobe Analytics Data Source Connector AEP Platform

Adobe

XDM Schema
(Standard)

i attries

All report suite data moves to

Platform via the standard Analytics

field group “as-is"
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Step 1 : Analytics Data Source Connector

Adobe

Report Suite A

Report Suite B

AEP Analytics Data Source

v

Dataset A

AEP Analytics Data Source

v

Dataset B
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AA connector

. Adobe Experience Platform

Q Search Experience Cloud (Ctrl+/) Shell m Prod (NLD2)

(@ Home Workflows > Analytics source add data
Workflows Select data Mapping Dataflow detail Review
L] o o o
B8 Dashboards
© Report suite
v Use Case Playbooks e
¥ O Classifications
Playbooks
REPORT SUITE NAME REPORT SUITE ID REGIONS
v Connections
..D Sources (@] Go Plus website shellgoplus United Kingdom
Adobe © 2023 Adbe A s Resred, Adob Cntder
= . Adobe Experience Platform Q, Search Experience Cloud (Ctrk+/) Shell m Prod (NLD2)
2 Home Workflows + Analytics source add data
a Workflows Select data Mapping Dataflow detail Review
L - o o
I3 Dashboards
~  Use Case Playbooks
Target schema
B Playbooks
© Defoultschema O Custom schema
- Connections Platform creates the schema and the correspending dataset to map all standard fields from the selected Adobe Analytics
Report Suite. No customized mapping is supported.
D so
B Saifes Profie dataset(@ *
> Destinations Q  Enable data to Profile service

Adobe
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Dataflows automatically created

H]

. Adobe Experience Platform

uUse Lase M1ayDooKs

Q Search Experience Cloud (Ctrl-

Sources
Playbooks.

Catalog Dataflows  Accounts Key Pairs System view
Connections
Sources Y

Destinations Filtering by | SOURCE: Adobe Analytics X Clearall

DATAFLOW NAME v

v Customer
Analytics - shellLglobal.oneshellprod -
2. Pprofiles
CR OneShell Country Sites Prod
SR Audiences
:2: \dentities Analytics - shellglobali9prod - Historic...
Analytics - GCP | All CVPS | All Platfor...
~  Prosnects
Adobe

TARGET DATASET v

OneShell Country Sites Prod midValues
OneShell Country Sites Prod midValues
GCP | All CVPS | All Platforms midValues

GCP | All CVPS | All Platforms midValues

DATATYPE ~

Custom

Custom

Custom

Custom
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‘DataSet with suffix midValues’ automatically created —each RSIDs

OneShell Country Sites Prod midValues

t * from oneshell_country_sites_prod_midvalues linit 100;

Search by field
3 J% datasource
Results
> &\ web
A [u] v v ~ v v
pawg -
> & placecontext ik i a
ussleverybody-forward-with-  with-shell/shell recharge-
identitymap =] About Us il wwwshellus 1 il
vans-ev-for-smal businesshtm(?
3 I\ marketing utm_source=pbusutm_me..
aug 20236dclid=COBFiSSH...
> & useractivityregion
bitps:forwveshellcomtrisu.
o vy ‘motoristsishell-fuelsihow- AT :
2 J% environment ¥ -
& Sallprion-fel satis-fiyatlarthtml
» JL _experience
: hitps:/fvrwewishelLnl/consi...
fuctslshell-
[l Motorists sl & tuels/shell-reculst- worseshellnl 1 v
3 & device 4 | 2
>\ search <

Adobe
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Create Unified Schema (SDR) / DataSet

Adobe

Unified Schema/DataSet

shellDigitalAccountid

marketCountry

pageName

pageURLFull

Mobility - RSID1 OneShell - RSID2
+

g.stitchedID.id (from Identity Map)
g.web.webPageDetails.namq g.web.webPageDetails.namd

from eVar21 from eVar26
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Created single Unified Schema and Dataset

Adobe

[
Aosas
Schemas  Unified Analytic Data
Data Lfecycle
Swuciure Laels
Outa Sciene: a
Compasition
Netsboks [}
Serviees

Dechicn Marugement
oters

Comporats
Jres—

s

Sandboees

License Usage

Uniied Anstyc Data

- Ot
1 & XOM Experiexebern

- © A

O @ Adobe Anstytes Exparien
01 ShellUnifed Analybic Dots @

T

Primacy: _shelLECID sring
shellshaBDigtalAccountd |sing.

@

Q Search Expenence Cloua (irisl)

O o sy namestorbids 3

B _shel  Object

QD | Sring

dutasourceOrign | Sung

madetCountry | Sing

poettame | Sting

pageliull | Suiog

pageUnNoguery | String

shellDighathccountd | Strg

L+

s EEmaoy @ @ P

o More | Cancel

Field properties

O Aray
O B & Suggested vbves O

& Mentity

he recamemended e egh s it it e

B Prmsry ientny
otny e #
D F

Shell Unified Analytics Data - PoC.

Dstaset 10
6801377 icee2aef80670a

Source

I Schema

Crosted
04/17/2025, 5:50 PM

Last modiicd
07/0542025,7:33 PM.
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9/3/2025

Environment OOB- browser / OS

(B Adobe Experience Platform Q| Search Experience Cloud (Ctri+/)

Schemas » Unified Analytic Data
entities

Structure  Labels
rospects —

Compasition a

oftes (] -

i
adiences ~ _

Unified Analytic Data M pgiant: s | g
rivacy
v B _experience | Object

@ © Assign D

slicies
¥ & anal Object
squests (] & XDM ExperienceEvent D paytics 2
- > 8 customDimensions | Object

. = 0
ata Lifecycle @ endUser | Object

[0 & Adobe Analytics Experien
ata Science [0 Shell Unified Analytic Data «[] @ emironment | Object
atebooks

0] O 8 browserlDStr | String
rvices
Primary: _shellECID | string (O 8 openatingsystemiDstr | String

ata mana t .
w2 nigemen shellshellDigitalAccountid | string
>. @ eventi0lto200 = Object

-hemas
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Step 2 : AEP Query Service

Report Suite A Report Suite B
Dataset A Dataset B
AEP Query Service AEP Query Service

e

Unified Dataset - ECID
Primary Identity

Adobe © 2025 Adoe, Al ights Resered. Adoe Conidents




Unifying Data from "OneShell” RSID1 to Unified dataset

Market Countr BN
o Data Source Origin

e

eVarl -‘: / |
; - Hardcode 'OneShell
UPPER(eVar1) Data
Ingestion
from -
/ "OneShell RSN ;|
Page URL -7 RSID )

) ~- g.web.webPageDetails.name
eVar26-~

N Identity Map Stitching

Adobe
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Unifying Data from “Mobility” RSID2 to Unified dataset

Market Count -
i @g Data Source Origin

eVar5 -1

en-GB-’

1
1
I
1
|
I

“- Hardcode 'Mobility

\

Data
Ingestion

from o
Page URKEY s Mobility

) RSID - g.web.webPageDetails.name
eVar21--

&% ssoip

*- g.stitchedID.id

Adobe
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Query Service: Loads into the unified Table

Query 1: Ingesting "Mobility" Data

Load into the unified table
INSERT INTO shell unified analytics_data_poc
SELECT
struct(
== 1,

Hardcod he data source

'Mobility' as dataSourceOrigin,

2. Standardize market from eVarS

IF (UPPER(eVarS) LIKE '%GB%',
‘en-GB', ...) as marketCountry,

3. Map page name

g.web.webPageDetails.name as pageName,

4. Map the full pag
eVar21 as pageUrlFull,

from eVar21

-- 5. Map the stitched S50ID
g.stitchedID.id as shellDigitalAccountId
) as _shell,

FROM stitched_gcp_all_cvps... g;

Adobe

Query 2: Ingesting "OneShell" Data

- Load into the same unified table
INSERT INTO shell unified analytics data_poc
SELECT
struct(
- 1. Hardcode the data source

'OneShell’ as dataSourceOrigin,

2. Standardize market from eVarl
IF (UPPER(eVar1) LIKE '%GB%’,

'en-GB', ...) as marketCountry,
3. Map page name
g.web.webPageDetails.name as pagellame,

4. Map the full page URL
eVar26 as pageUrlfull

from eVar26
5. SSOID is mapped via Identity Map
) as _shell,

FROM oneshell country sites... g;

© 2025 Adobe. Al Rights Reserved. Adobe Confidential.

AEP query service- each RSID

[ #dobe Experience Piatiorm

Queries  shiAnalyticUnifiedDataPocOneshell
Jata Lifecycle ) by
Edt  Schedules
P s I Showoomsis 4 Undoten Formattent Lo
\otebooks
1 $5 begin
ervices 2

set @lastInsertedunifiedogparentld = select
'SUCCESSFUL" onder by processTimestasp des:
et glastInsertedParentid

1L
ct a.snapshot_id from (

- se

insert into shell_unified_analytics_data_poc
W select

e g-device as
8. endUsarIDs as

ce

Jatasats

Jg-enviranment as environment
.g.marketing as marketing
.8-placeContext as placeContext
,g.search as search

Jg-web as web

1 Jstruct(

Jueries

donitoring

struct(

§-_experience.analytics.environsent as environment

Adobe

from checkpointlog where processhiame = *shlan

xperience Cloud (

Cancel Save

icUnifiedDataPocOneshell’ and processStatus =

ct history_meta{ "oneshell_country_sites_prod_midvalues') ) a where a.is_current;

as datasourceOrigin

as ECID

= 2025 ado
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Query Service (ETL) reusable template Scalable

Adobe

. Adobe Experience Platform

Identities

Prospects

Profiles

Audiences

Privacy

Palicies

Queries

Overview  Scheduled Queries ~ Templates

Q

NAME

shlAnalyticUnifiedDataPocMobility

shlAnalyticUnifiedDataPocOneShell

Log

Credentials

Q Search Experience Cloud (Ctri+/)

saL

$$ begin set @lastinsertedUnifiedLogPa

S5 begin set @lastinsertedUnifiedLogPa
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Step 3 : CJA Connection

Adobe

Identity)

Unified Dataset (Unified
Schema -ECID Primary

CJA Connection

v

CJA Merged Data View
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CJA Connection — Unified DataSet

A Customer Joumey Analytics

Connections - Unified Merged Report suite oneshell mobility

Workspace  EDEEYUNENILIEVE  Components v Tools

Connection settings

Unified Merged Report suite ones

deseription

Deseribe your connection here

Q
Dataset name 4+ Last updated Number of records.
Shell Unified Analytics Data - PaC 77125,734 AM 32616

Adobe

e Enable - 6 months of data

Labs

5 Add datasats [@ Connection preview

Data settings.

Enable rolling data window ©

Schoma Datasettype

Unified Analytic Data Event

Shell e o P

¥% Connaction map

less than 1 million

Gramularity Data source type.

Web Data

e Asingle dataset is included in the connection “Shell Unified Analytics Data -

PoC”

© 2025 Adobe. Al Rights Reserved. Adobe Confidential.

Person ID- ECID

Adobe

Edit dataset: Shell Unified Analytics Data

S UG ALY LS Udid - FOL

Person ID*
_shellECID
Timestamp*

timestamp

Data source type *

Web Data

Import new data &
@ Importall new data

Import starts at save: 417/

1 PM British Summer Time
Dataset backfill @

(O Backiill all existing data

Batch status

® Success

@ | Dataset ID 6801313d77fcee2aef8067ba
Description Dataset representing the unificat
v Preview: Shell Unified Analytics Data - PoC
_shell.pageUriFull envirol
AR
https://www.shellde/

https://www.shell.ch/de_ch...

https://www.shellat/laden/...

hitps://www.shell.couk/ab...

htps://www.shelldeftanke...

hittps://www.shell.co.uk/sh..

using the field “_shell. ECID” as a “PersoniD”.
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Data View CJA components — common fields

A Customer Joumney Analytics Warkspace

IYVINSYISSNEV  Components~  Toolsw  Labs
Data views > Unified POC mobility oneshell
Configure  Components  Seftings

B connection

Unified POC mobilty oneshell

Included components (42)

Q, _shell = (Y

Schema fields  Metrics & Dimensions

 DIMENSIONS (36)

Q. Search schema fields A d

COMPONENT NAME DATASET SCHEMA DATA TYPE SCHEMA PATH

s ot deprecated x |

Page URL No Query Shell Unified Analytics Data - P... String shell pageUriNoQuery
€ analytics (2541 items)
= Data Source Origin Shell Unified Analytics Data - P. String _shell dataSourceQrigin
= Createderived field = € Addall

| Page Name Shell Unified Analytics Data - P... String shell pageName

B customDimensions > A

Market / Country Shell Unified Analytics Data - P... String _shelLmarketCountry
B endUser >

Page URL Full Shell Unified Analytics Data - P... Striny shell.pageUriFull
B environment > | " ¥ % P

Adobe

PERSISTENCE
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Data View CJA components — Lookup OS, browser

A Customer Journey Analytics

Workspace Components v Toolsw  Labs

Data views > Unified POC mobility oneshell

Configure  Components  Settings

B conmecton

Unified POC mobilty oneshell

Included components (42)

Q, opera « |[r

Schemafields  Metrics & Dimensions

Q Search schema fields

Is ot deprecated X |

< analytics (2,541 items)

= Create derived field

customDimensions

endUser

Adobe

© Addall

~ DIMENSIONS (36)

v COMPONENT NAME DATASET SCHEMA DATA TYPE SCHEMA PATH PERSISTENCE
| Operating System Name = String ...jaemea operatingSystemName
| Operating System Group - String ...jaemea.operatingSystemGroup -
Browser Name = String __lookupscjsemea browserName
> &

2 |
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3 Steps: Unifying Multiple Report Suites Using CJA

Adobe

Report Suite A

Report Suite B

AEP Analytics Data Source

Dataset A

I

AEP Query Service

AEP Analytics Data Source

Dataset B

AEP Query Service

Unified Dataset - Unified
Schema - ECID Primary
Identity

CJA Connection

v

CJA Data View- Merged
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CJA- Merged report suites -across domain

Adobe

. Fallout merged report sui

Project

Y — e

Edit Insert Components

Poge URL Full T (advanced)
Page: | /12899 * Rows: W0 110 of more than 128983

L hitps:/floginconsumesshellcomi

Oparating Systom Name
Page: 1136 > Rows: 5 150l 176

1 Andioid 10
2. Windows 10
1 0s1s
4 1051841
s 0s1832
2 hupscfwrvrssshelicomi

Operating System Name
Page: 1 /8 * Rows: 5 150(405

1 Windows 111900
2. Windows 10

3. Windows 111500
4 05185

5 051841

3. htpscliwwwshelldel

Operating System Name

Page- 1147 Rows: 5 150tz
L oSS

2 051841

Tools s Labs

fs

.
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Summary - Merged Multiple Report Suites into One Unified Data View
Using CJA

& Different SDR?

" Report Suites
* Mapped to a Unified Schema+Dataset

e Common fields extracted (page, device, market etc.) Report Suite A
(Marketing Site)
~ eVar1= Campaign .
E ECID =Person ID Unified Workspace
. . . . in CJA
« identity stitching across all RS - I
ReP‘;“ Su)ite B CJALSa';t:rhmg * Pathing across
AEp channels
-,|I Unified View in CJA eVar17 = Campaign Schema mapping via i .
. . . Connection + Data View o Attribution analysis
* Customer view Overlap, attribution
e ECID as PersonID
4 No tagging changes. (Support Portal)
Fully post-implementation SVerzdscampRdy

Adobe
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